Komnanus OO0

Kontakrsr:
Jlorosop ny6.1muHoii oepThI « » Ne
1.061me noJ10:KeHus:
1.1. 000 « », nanee «IIpogaseny, mybmukyer ITy6anunyio odepTy o peanusaunu Yciyr, pa3MEIeHHBIX Ha O)HIHaTbHOM HHTEp HET-caliTe

TIponasua http://
1.2. B cootBercTBHM co cTaThelt 437 I'paxnanckoro Konekca Poccuiickoit ®enepaunn ('K PD) nanublil 1oKyMeHT siBisieTcs myOau4HOi odepToid, U B ciryyae
TIPUHATHUS U3JI0KECHHBIX HUXKE yCHOBl/lﬁ qJI/I3l/l‘ICCKOC JIMIO, IPOU3BOIAAIIECE aKIEIT 3TOo# OCIJCPTI)I, OCYILIECTBIIACT OILIATY chym Hponanua B COOTBETCTBHUH C
ycioBusiME Hactosiiiero Jlorosopa. B coorBercrBuu ¢ nmyHkroM 3 cratbu 438 'K PD, omuiara Yenyru [TokynareneM sBiseTcst akienToM opepThl, YTO CYUTACTCS
PaBHOCHUIIBHBIM 3aKJIHOYCHHUIO ]Ioronopa Ha YCJIOBUAX, U3JIO)KCHHBIX B odJepTe.

1.3. Ha ocHOBaHMM BBILIEU3JI0)KEHHOTO BHUMATEJILHO 03HAKOMBTECH C TEKCTOM I1yOJIMYHOI 0(epThl, U, €CIIU Bbl HE COIVIACHBI ¢ KAKUM-JIMO0 yHKTOM odepTsl, Bam
npemIarac€Tcsa 0TKa3aTbCs OT UCIIOJIb30BaHUS Vcnyr, TIPEOCTaBIISIEMBIX HpOI[aBL[OM.

1.4. B Hacrosiieil odepre, €Cii KOHTEKCT He TpeOyeT HHOro, HIKEIPUBEACHHbIC TEPMUHBI HMEIOT clieayiomue 3HadeHus: * «Odepra» — myOanyHOe NpeIoKeHne
Hpo;:[aBua, apeCcOBaAaHHOE J'IIOGOMy dJl/Bl/l‘IeCKOMy Juny (rpa)lcz[am/my), 3aKJIIOYUTE C HUM JOTrOBOP Ha CYHIECTBYIOIIUX YCIOBUAX, COACPIKALINXCSA B HO]‘OBOPC,
BKJIIOYas Bce ero npuiiokeHust. ¢ «Ilokynarensy — pusnueckoe Jinio, 3akimounsiiee ¢ [Ipogasuom JloroBop Ha yclnoBusx, coxepxamuxcs B Jlorosope. ¢ « AKuent» —
TI0OJIHOE U 6C3OI‘OBO])OL[HOC NPUHATHE HOKyHaTeJ'ICM yCJ'IOB]/II\;I )10r0}30pa. . «chyra» — IEPEUCHb HauMEHOBaHUI acCopTUMEHTa, HPCHCTHBHCHHLIﬁ Ha OClJI/IL[I/IaJ'IBHOM
MHTEpHET-caiiTe. * «3aKa3» — OT/Je/bHbIC TO3UIMH U3 aCCOPTUMEHTHOIO nepeyHs Yciyr, ykasaHusle [TokynaTenem npu opopMieHnH 3asiBKU HA HHTEPHET-CaliTe WK
yepe3 Oneparopa.

2. IIpeamer gorosopa

2.1. Tlpoaasen peanu3yeTr YCIyry B COOTBETCTBHH C JISHCTBYIOIIUM MPeiicKypaHTOM, OIyOJIMKOBAaHHBIM Ha HHTEpHeT-caiiTe [IponaBua «http:/www. /», a
Ilokynaresb NIpOU3BOAUT OILIATY U MIPUHUMAET Y CIyry B COOTBETCTBUM C YCIOBHAMHU Hacrosiiero Jlorosopa.
2.2. Hacrostmuii JIoroBop 1 NpHiIoKeHHs K HeMY SIBISIOTCS O(HLMAIbHBIMU HOKyMeHTaMu IIpoiaBiia 1 HeOThbeMIIEMON YacThio O(epThI.

3. Odopmaenne 3aka3a

3.1. 3aka3 Ycayru ocymecrsisiercst [Tokynarenem uepe3 MHrepHeT-caiit http:// /.

3.2. Ilpu peructpanuu Ha unTepHeT-caite [Iponasua [lokynarens 00s3yeTcst HPEAOCTaBUTH CIIEIYIONIYIO PETHCTPALMOHHYIO HH(pOpManuio o cede
* aJIpec HIEKTPOHHOM MOYTHI; * KOHTAKTHBIH TenedoH (MOOHIIBHBIH, CTAllHOHAPHBIIT).

3.3. Ilpu opopmnenun 3akasa yepes Oneparopa [loxynaTens 00s13yercs npefocTaBuTh HHGOPMALMIO, YKa3aHHyIo B II. 3.2. Hactosuiero Jlorosopa. [Ipunstue
HOKyHaTCJTCM yCJTOBI’Iﬁ HaCTOALIETO )10r030pa OCYIIECTBIIACTCA MOCPEACTBOM BHECCHHUS HOKyl’laTCJ’ICM COOTBETCTBYIOIIHMX NAHHBIX B PETUCTPALIMOHHYIO q)OpMy Ha
Nurepuer-caiite wiau npu opopmnennu 3akasa yepes Oneparopa. [lokynaTesb HMeeT IpaBo peAaKTUPOBATH PErUCTPALMOHHYIO HHpOopMaluio o cebe. Oneparop He
U3MEHSIET U He PeaKTHPYyeT PEerucTpalHoHHyo nHdopmanuio o ITokynatene 6e3 cornacus nocienuero. Ipoxasen o6s3yercst He coobuath JaHHbIe [TokynaTens,
YKa3aHHbIE IIPU PETUCTpALMK Ha caiite http:// /. v ipu opopmiieHnn 3akasa, JiMlaM, He KMEIOIIMM OTHOLICHHS K UCIIOJIHEHHIO 3aKa3a.
VrBepauB 3aka3 BeiOpanHON Ycinyry, IlokynaTens npegocrasiser OnepaTopy He0OX0auMyH0 HHYOPMAIHIO B COOTBETCTBUH C TOPSIKOM, YKa3aHHOM B I1. 3.2.
Hacrosero Jlorosopa.

3.4. Tponasen u OniepaTop He HECYT OTBETCTBEHHOCTH 3a COJCPIKAHHE M JIOCTOBEPHOCTh MH(OPMAIHK, NpeocTaBIeHHoi [Tokynarenem npu opopmiieHnn 3aKasa.
3.5. [okynaTens HECET OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MPE0CTaBIeHHON nH(opManuu npu opopmiennu 3akasa.

3.6. Omtata [lokynartenem camocTosTeIbHO 0(OPMIEHHOTO Ha HHTEPHET-caliTe 3akasa o3HauyaeT coryacue [lokynarens ¢ ycnoBusmu Hacrosuiero Jlorosopa. JleHn
oruiaTel 3aKa3a sBIsieTCs AaToi 3akiaroueHus Jlorosopa mexay IIponasiom u Iokynarenem.

3.7. Bece nndopMannoHHble MaTepHaibl, IPEACTaBICHHbIE Ha caiite http:// /, HOCAT CIIPABOYHBIN XapaKTep U HE MOTYT B HOJIHOH Mepe
nepe/aBaTh JOCTOBEPHYIO HHYOPMALIHIO 00 ONpPe/ieIeHHbIX CBOMCTBAX U XapaKTEPUCTHKaX YCIyru. B ciyuae Bo3HHKHOBeHHS y TTokynaress BOIpocoB,
Kacaroumxcs Yciyru, nepea opopmiieHreM 3aka3a eMy He0OX0MMO 00paTUThCs 3a KOHCY IbTanueii k Oneparopy.

dbamunus, nms,

4. Cpokn ucnonHeHnust 3akasa

4.1. Cpox ucrionHeHus 3aKasa 3aBUCHT OT THIIA Y CIYTH U BPEMEHH, HE0OX0MMOro Ha 06paboTky 3akasa. Cpok MCroaHeHHs 3aka3a B HCKIIOUHTENBHBIX CIydasX
MOXeT ObITh oroBopeH ¢ ITokynaTesneM MHAMBUIYaIbHO B 3aBUCMMOCTH OT THIIA NPEIOCTABIsieMbIX Yciyr. B cinydae HeBo3MokHOCTH OKa3aHus Yciyru [Ipoaasiom,
B TOM YHCJIE TI0 IPUYNHAM, HE 3aBHCAIINM OT rociienHero, IIpojiasel BpaBe aHHYIMpPOBaTh yKa3aHHYI0 Ycyry u3 3akasa IToxynarens. ITponasen o6s3yercs
yBenomuth ITokynartesns o6 n3smeHeHnu ero 3akasa uepe3 Onepatopa.

4.2. 3aKa3 cYMTACTCS BBIMOJIHEHHBIM B MOMEHT NpHHATHA yciayru [lokymnarenem.

4.3. B ciyqae npenoctaienns ITokynarteneM HeJOCTOBEpHOI HH(OPMAIIMHI ero KOHTAKTHBIX JaHHKIX TIpojaBel] 3a HeHa/IeKallee NCIoTHeHNEe 3aKa3a
OTBECTCTBCHHOCTHU HE HECET.

4.4. B ciiyyae HeHa/UIeKaIIEro HCHoaHeHus 3akasa 1o BuHe [IpoaaBia moBTropHas peanusanus 3akasa oCyIEeCTBIIeTCs OeCIIaTHO.

5. Onuara 3aka3a

5.1. OmaTa HCTIIONHEHHOTO 3aKa3a OCYIIECTBIsETCs myTeM nepenayn [TokynaTeneM AeHeKHbIX cpeacTB coTpyaHuKy IIponasia. IToaTBepkaeHNEM OIIATHI
UCIIOJIHEHHOTO 3aKa3a sIBJIsAETCS YeK.

5.2. Ilensl Ha YcIyrd, ykasaHHbIE Ha HHTepHeT-caiTe «http:/ /», MOTYT ObITh N3MeHeHb! ITPOIaBIIOM B OJJHOCTOPOHHEM HOpsiKe Oe3
yBenomnenus [okynarens. B ciyuae n3amenenus HeHsl Ha 3aka3aHHble Ycmyru, Onepatop o0s3yeTcs B KpaTuaiiniue cpoku npounpopmupoath Iloxymarens o
TaKoM M3MeHeHuH. TTokynartenb BpaBe IMOATBEPANTD MO0 aHHYIMPOBaTh 3aka3. B ciyuae oTcyrcTBus cBs3u ¢ [Tokynarenem 3aka3 CUNTACTCs aHHY/IMPOBAHHBIM B
TeueHne 14 kaneHmapHbIX AHEH ¢ MOMeHTa ohOpMIIeHHS.

5.3./leHexHbIe CPEACTBA MPHHUMAIOTCS ABYMS CIOCOOAMH: HATMYHBIMU, O€3HATUYHBIM TLIATEXKOM

6. BosepaT 3akasa

6.1. B cootBercTBuH ¢ 1. 4. cT. 26.1. 3akoHa PO Ne 2300-1 «O 3amure npas norpedureneii» [lokynarens BipaBe 0TKa3aThCs OT 3aKa3aHHOH Y CIIyru B J1t000€ Bpems
JI0 MOMEHTA HCIIONHEHNS 3aKa3a.

6.2. [lokynaTens He BIpaBe OTKAa3aThCs OT OIUIAYEHHOTO 3aKas3a (MJIM ero YacTH) Ha/UTeXKAIero KauecTBa, MMEOIIer0 MHIUBUIYaIbHO ONpe/eIEHHbIC CBOMCTBA.
6.3. B ciyuae npeoctaBieHust Y CIyrd HeHaaIexKalero kauectsa, [lokynarens 00s3yetcst obpatuthes k [IpogaBiy B MaKCHMAaIbHO KOPOTKHE CPOKH.

6.4. B cootBeTcTBHH €O CT. 22 3akoHa P® Ne 2300-1 «O 3ammure npas notpedurenei» ymiadenHas [Tokynarenem cymma 3a YCiIyry HeHaUICKAIIETO KaueCTBa



MOJUIC)KHUT Bo3BpaTy ITokynaremio B Tedenne 10 KaJeHIapHBIX AHEH ¢ MOMEHTA MPEABSIBICHUS COOTBETCTBYIOIIErO TpeOOBaHUs. BO3BpaT ACHEKHBIX CPEICTB
ocyliiecTBIsieTesl HanmdHbIMU B oduce [Tponasua. B citydae, ecin Yeimyra 6bUT OIUTaueHa Yepe3 CHCTEMY SJICKTPOHHBIX IUIATEkKEH, TO BO3BPAT JICHEKHBIX CPEICTB
OCYLIECTBISIETCS HA DNEKTPOHHBII cuet [TokynaTelnst B TeueHue 5-TH pabounx AHEH.

6.5. Jlnst BO3BpaTa JICHEKHBIX CPEIICTB 3a Y CIyTry HaJUIe)kKallero KayecTna (0Ka3aHHYIO B COOTBETCTBHHU C ONMCAHUEM, Pa3MEIICHHBIM HA HHTEPHET-calTe
http://www. /), NOJKHBI OBITH BBIMOJHEHBI CIIETYIOLINE YCIOBHUS:

B ocTanbHBIX CIy4asx BO3BPAT JSHEXKHBIX CPEICTB 3a YCIYTy HAUIEKAIEr0 KaueCcTBA HEBO3MOXKEH.

6.6. J11s1 Bo3BpaTa JICHEXKHBIX CPEJICTB 3a YCIYTY HEe HaJUIeXKAIIEro KayecTa (0Ka3aHHYIO HE B COOTBETCTBUM C OITMCAHUEM, Pa3MELEHHbIM Ha HHTEPHET-caiTe
http://www. /), COCTABIISAIOTCS HAKJIAHASL MIIH aKT O BO3BPATE IEHEKHBIX CPEJICTB, B KOTOPOM YKa3bIBAIOTCS:

- nostHoe hupMeHHOe HauMeHoBaHue IIponasiia;

- (hamMmIMs, MM, OTYECTBO U MACTIOPTHBIE JaHHbIe [TokymaTens;

- HAMEHOBaHHE Y CIyTH;

- IPUYMHA BO3BPATa JICHEKHBIX CPEJICTB 3a Y CIyry;

- JaTa OKa3aHus Y CIyTH;

- CyMMa, NoJuIexkallas BO3Bpary;

- nognucH [Iponasua u [Tokynatens.

6.7 Jl1s1 BO3BpaTa ICHEKHBIX CPEICTB B CIIydae OTCYTCTBHs (haKTa Hauaja OKa3aHHUs yCIyTH JOIDKHBI ObITh BBIIIONHEHbI CICAYIOIINE YCIOBHS:

B ocranbHbIX ciydasx BO3BpaT JICHEKHBIX CPEJICTB 3a HE OKA3aHHYIO Y CIIyr'y HEBO3MOKEH.

6.8. BOBBpaT CTOMMOCTH chyrH MIPOU3BOJUTCS HE MO3THEE YEM UEPE3 10 (J]CC)]TB) L[Hef/‘l C JaThl IPEAOCTABIICHUS HOKyl'laTeHeM COOTBETCTBYIOLIETO TpCGOBB.H]/ISL
6.9. Jlnst BO3BpaTa JAEHEKHBIX CPEIICTB Ha OAHKOBCKYIO KapTy 3aKa3uuKy HE0OXOAMMO 3aIl0JHUTh «3asBICHUE O BO3BPATE JICHEKHBIX CPECT BY, KOTOPOE BHICHUIACTCS
o Tpe60BaHI/I}O Kommnanwueii Ha 3J'IeKTp0HHBII>‘I anpec 3a1<a3qHKa, ¥ OIIPABUTH €r0 BMECTE C IIPUIIOKEHUEM KOITUHU MTACIIOpTa I10 agpecy:

. Bo3Bpar JJeHeKHBIX CPEACTB OyAET OCYIIECTBICH Ha GAHKOBCKHI cueT 3aka3uMKa, yKa3aHHBII B 3asBICHNH, B TeueHue 10
([ecsitn) pabounx aHEH co 1Hs NOdydeHus «3asBIeHUe O BO3BpATe ACHEXKHbIX cpeacTB» Kommanueii.

6.10. J:[J'IS{ BO3BpaTa ACHEKHBIX CPEACTB, 3aUNCIICHHBIX HA paC‘ICTHLIﬁ cuer Kommanun ommo60ouHO IIOCPEACTBOM IUIATEKHBIX CUCTEM, 3aka3z4ymk JOJDKECH 06paTPITLCﬂ C
NHCHbMEHHBIM 3aBJICHUEM U NIPUIIOKEHUEM KOIIMHU ITacIiopTa u qexos/xsu’ranunixi, TMOATBEPKAAIOIIUX OIHO0YHOE 3aUUCIICHUE. Ilanﬂoe 3asABJICHUC HeO6XOJll/IMO
HaIIpaBUTH T10 apecy: . [Tocne TIOJTYy4C€HHA MUCbMCHHOTO 3aABJICHUS C IIPUIIOKEHUEM KOITHH ITacIiopTa u ‘{CKOB/KBI/ITaHLlHﬁ
Komnanus npousBoaut Bo3Bpar B cpok 10 10 (necsitu) pabounx AHEH co JHs MOMy4YeHHs 3asBICHUS HAa pacueTHbIH cueT 3aKa34yuKa, yKa3aHHbIH B 3asBiIeHUH. B 3TOM
Cclydae, cyMMa BO3BpaTa OyJeT paBHATHCS CTOMMOCTH 3aKa3a.

6.11. Cpok paccMOTpeHus 3asiBICHHS U BO3BPATA JICHEKHBIX CPEACTB 3aKa34UKy HAUMHACT UCUUCIATBLCS ¢ MOMEHTA nony4eHus Komnanuei 3asBienus u
PacCYUTBIBACTCS B paﬁoqux JHAX 0e3 yuera Hpa3I[HI/IKOB/BBIXO£[HbIX HHCﬁ. Ecnu 3asBnenue TIOCTYITHIIO Kommnanuu nocine 18.00 paﬁoqero JHs WA B
Mpa3HUYHbBIH/BBIXOAHOI 1€Hb, MOMEHTOM mHostyuyeHust Komnanueit 3asBiieHus cayuTaeTcs: cleytomuii pabounii 1eHs.

6.12. TpeGoanue o Bo3Bpate [Tokynartens JoinkeH npegocTaBuTh [Iponasiy 1u60 B MHCBMEHHOM BHJE 110 agpecy I.MockBa, yiI. , A.__, mbo B
3JIEKTPOHHOM HA a/IpeC HIEKTPOHHOM HOYThHI @ .su. TpeGoBaHue MokeT ObITH COCTABICHO B CBOOOIHOM (hopMe ¢ 00s3aTeIbHBIM YKa3aHUEM
KOHTAaKTHBIX JaHHBIX HOKyl'laTCHﬂ, COBIIAAAIOIINX C YKa3aHHBIMH IIPH 3aKa3e Vcnyrn, HauME€HOBaHUs BO3BpaIaéMoro chym W IIpUYHH BO3BpaTa. HoxynaTenL
BIIpaBe 3a1aTh Bce BO3HUKIIKE Borpocsk! IIponasity no tenedony 8(495)

7. ABTOpCKHE IpaBa

7.1. Bes tekcroBas unpopmaius 1 rpadguueckue n3o0paxkeHus, pa3MeIeHHbIe Ha HHTepHeT-caiite http:/www. /, SIBIAIOTCS. COOCTBEHHOCTDHIO
IIponaBua u/uian ero NOCTaBIIUKOB.

8. IIpaBa, 0GSI3aHHOCTH M OTBETCTBEHHOCTh

8.1. Ipozasell He HECET OTBETCTBEHHOCTH 3a HEHaJUIeXkallee Hcroib3oBanne Yeyr Ilokynarenem, 3aka3aHHBIX Ha HHTEPHET-caiite i uepe3 Oneparopa.

8.2. IIpozager; BrpaBe nepeaaBaTh CBOM MpaBa U 00S13aHHOCTH MO UCTIOIHEHHUIO 3aKa30B TPETHUM JIHIAM.

8.3. TIpoaBen MMeeT MPaBo Ha OCYIIECTBICHHE 3aMiCH TelaedoHHbIX eperoBopos ¢ IToxynarenem. B coorBercTBu ¢ 11. 4 cT. 16 DenepanbHoro 3akona «O6
nHpopmalu, HHHOPMALIMOHHBIX TEXHOIOTUSIX U 0 3ammTe nHGopmanum» IIponaser 0653yeTcsi: NPEeAOTBPAIIAT ONBITKH HECAHKIMOHUPOBAHHOTO IOCTYyNA K
uH(bopmauvm W/ nepenaydy ee Jimmam, He UMCIOIUM HEIMOCPEICTBEHHOTO OTHOIIEHHS K HCIIOJTHEHHIO 3&](&303; CBOEBPEMEHHO OﬁHapy)KHBaTL M MpECeKaTh TaKue
¢axrsl. Tened)oHHbIE Pa3roBOPHI 3aMUCHIBAIOTCS B LEAX OCYLIECTBICHUS KOHTPOJIS AesTeabHOCTH OnepaTopa 1 KOHTPOJIS Ka4eCTBa UCIIOJHEHUS 3aKa30B.

8.4. Bee mpeTeH3KH 110 HEHaJIeKaIleMy HCIIOIHEHHIO 3aka3a [TokynaTens BpaBe HAIpaBUTh Ha aJIPeC SJIEKTPOHHOM MOYTHI, yKa3aHHbIH Ha HHTEp HET-caiiTe
http://www. /, B pazzene . Best mocrynmBinas nHdopmanus o6pabaTeiBaeTCs B KpaTyaiiike CpoKH.

I'enepanbHbIN AUPEKTOP:
I'maBHbI Oyxranrep:


http://www._______________/

